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Roydon’s Profile 

The responsibility for the marketing aspects of the 
website “Roydon’s Web Work” has been awarded 
to Roydon Ng. Roydon has the task of marketing 
the website and its features. 

Marketing Manager http://www.roydon-work.webs.com 

  

 

Are you next? (Target Market) 

 The internet 
Since the launch of the World Wide Web over fifteen years ago, the internet has become extremely 

popular for research, business and social uses. The internet has transformed from just being a storage 

space for government papers to a global information and communication highway. Along with the 

developments in the internet, computers and technology have also made sicnificant leaps. The internet 

is used daily for e-commerce, academic study and communication. Studies have shown that most young 

people are connected to some form of social networking or use the internet for frequent 

communication. There is about 3 times the number of WebPages on the internet compared to the 

international population. Australian children use the internet at least 5 times a week for schoolwork and 

games. Many of the latest marketing strategies include internet advertising such as pop-up and banner 

ads that appear when a certain words are searched or when a particular website is visited by the user. 

Independent studies have found that nearly 75% of all internet users, use some form of online 

communication like blogs, forums and that 60% actually have more than one social networking account. 

Numbers from the Australian bureau of statistics can indicate that around 85% of households have an 

internet connection. Currently Facebook is the most accessed social networking service, so that is the 

reason why a ‘share on Facebook’ option is included on the homepage of my website. 

 We’re aiming at… 
There’s more to the name of ‘Roydon’s Web Work’ then what it may appear to be. Roydon’s Web Work 

is an internet site containing information on the latest news, essential computing information, 

educational material and other cool and wacky pages. Roydon’s Web Work has been especially created 

to provide quality information about computers and information on current affairs along with useful 
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resources. The website welcomes users of all backgrounds and ages, but young people such as high 

school students, users in their 20s or 30s who enjoy current affairs and amateur computer experts 

would be the main focus for Roydon’s Web Work. Part of engineering the target market, a brief 

questionnaire has been asked to potential website users. The questionnaire is attached below. This 

questionnaire found that: 

Online Questionnaire (www.roydon-work.webs.com/feedback.htm) 
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For the promotion of my website, I sent around 250 personalized emails inviting contacts, friends and 

people to complete the online survey and to comment on my website. A screenshot of the purpose-built 

messages is attached below. 

Promotional Email 

 Hello [group/contact name],  

Can you help me by providing me with some feedback on my website?  

 

Please complete the online survey via the link below: 

(http://www.roydon-work.webs.com/feedback.htm) 

 

You send me additional comments by email or using the blog. 

Thanks in advance. 

 

Roydon. 
 

Promotional information was also shared via social networking sites like Facebook. The results from this 

questionnaire are as below:  

 

20%

40%

40%

1. What is your opinion about the 
appearance of Roydon's Web Work?

Poor

Okay

Good

Outstanding

http://www.roydonng.com/
http://www.roydon-work.webs.com/feedback.htm


www.roydonng.com 

 

Questions 1 and 2 asked respondents about the general layout of the website, and these results clearly 

represent a decent rate of satisfaction about its design and appearance. 

 

20%

30%

50%

2. Please rate the website's overall 
attractiveness using a scale of 1 to 5, with 5 

being the best.

1

2

3

4

5

70%

30%

3. Does the website's current collection of 
information and styles interesting and/or 

revelant to you?

Yes (Both)

No

Interesting Only
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Questions 3 and 4 asked respondents about their uses and demand of the website, and these results 

obviously represent a good rate of interest and relevance along with a strong demand for entertainment 

such as games and also research, such as educational references. 

After received interesting ‘other’ comments, I have concluded that I response to current trends the 

addition of more current affairs, news, reviews and entertainment material will further enhance my 

website. 

 

30%

20%

30%

20%

4. What are your main uses of Roydon's Web 
Work?

Research

Offers

Computing

Entertainment

Other

100%

5. Do you believe that the website is user-
friendly and did you find information easily?

Yes

No
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Questions 5 and 6 asked respondents about the ease of access and what additional material would they 

like to see on the website, and these results show a complete ease of access and that entertainment 

would be a crucial factor to attract more visitors. 

 

Other comments included: 

 gangsterrr is it lik a pcc nerdd websitte i'm into his stuff 

 It is decorated well though. good work. 

27%

46%

9%

18%

6. What are some improvements or 
enhancements you would like to see added 

to the website?

Media Centre

More Games

Reviews

Simplified URL

Other

30%

40%

10%

10%

10%

7. How did you find out about 'Roydon's Web 
Work'?

Online Promotion

Friend Recommendation

Invitation

Website Demonstration

Other
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Questions 7 asked how the respondent found out about Roydon’s Web Work, most said that a friend 

had told them about the website followed by demonstrations and invitations. This shows that word of 

mouth is still an effective method of promotion.  

Since the membership drive, site visitors have frequently increased along with the number of users 

choosing to register. A further move to promote the website through website search engines has 

already been undertaken, with multiple submissions to popular search engines such as Google, Yahoo 

and live search. 

As part of the promotional process I have created a digital video as an advertisement along with a 

billboard poster. 

The video will be included in the new Media Centre which is under construction. 

(Music from Human Nature)  
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Promotional Poster 

ROYDON’S WEB WORK 

 

 

 BLOG/TECHNICAL FORUM 

 EXCLUSIVE OFFERS 

 COMPUTER TIPS & TRICKS 

 EDUCATIONAL REFERENCES 

 GAMES & VIDEOS 
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What’s the product? (Product Name) 
The product that is being promoted is an online website titled ‘Roydon’s Web Work’ @ 

http://www.roydon-work.webs.com. 

Is it cool or not? (‘Web’ Design) 

 

Pricing 
The cost of accessing my website is virtually nothing apart from your usual internet bill. My website does 

not charge for any of its contents although registrations of members are required to view certain 

content. 

Promotion 
The way in which I choose to promote my website is by the creation of a paper poster containing images 

and information about my website. Apart from the physical poster promotion, I have designed a digital 

promotional advertisement on the website (resources > commerce) and as part of the promotion I have 

send out mass emails in an attempt to attract new members through a membership drive. 
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Distribution 
My website can be accessed at www.roydon-work.webs.com and notifications will be distributed online 

through email and blogs. 

Other information 
The website ‘Roydon’s Web Work’ is more than just from being just an e-brochure also provides 

technical support via an advanced ‘Tech-Help’ system. Games and other forms digital entertainment 

such as video clips are available for usage and download. The website is home to many great tutorials 

and articles about computing and other topics.  
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