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1. What is internet shopping?  

Internet shopping is the name given to trading and transactions carried throughout the 
internet and World Wide Web. Another common name for internet shopping is 'online 
trading'. Internet shopping and online trading is based on the same principle of business. 
Internet shopping is part of E-commerce and business. It is fast becoming one of the most 
popular methods and process of trading.  

History of online shopping 

The Word Wide Web was created by Tim Berners-Lee in 1990. Two years later ‘Books.com’ 

was launched by Charles Stack. In 1994, ‘Amazon.com’, was created along with an online pizza 

shop by Pizza Hut. Netscape invented SSL (secure sockets layer) in 1995, which proved 

crucial for financial security for banks and online trading. Ebay.com was formed in 1996. 

 

2. How online trading works? 

The seller of an item or service first creates a webpage/website with a web store or uses an 
existing web store like ebay.com or amazon.com. Web stores are online shops or as some 
people say 'a market on your screen'. A good, product or service is submitted to a web store 
by the seller. The seller either sets the price of sale or the cost. If the product is placed on 
an auction site like graysonline.com.au the buyer will have to bid for the item. When a person 
sells or buys online or through the internet they are called 'e-traders'. E-traders can simply 
be a user or a large company. E-traders require a credit-card, bank account or internet 
savings account like an account at paypal.com. When an e-trader purchases goods or services, 
they connect to the computer server (website) of the web store. If an E-trader wants to 
find the lowest price for a digital camera, they would go to dealsdirect.com.au for example. 
Once the buyer is satisfied with the available selection, they would click BUY or ADD TO 
CART. Before completing the transaction and send funds to purchase the item, they buyer 
can review the goods using the description and images of the item. The cost of the item 
(digital camera) would be met either by the credit card company, direct debited from the 
buyer's bank account or through PayPal. After all of the required charges, fee and monies 
have been paid to the seller; the buyer will either receive the item through the mail, get the 
item delivered to their door or through the internet. If the customer is not satisfied with 
the goods they can contact the seller through the internet, phone or mail. If the seller is a 
good dealer they will arrange for the item to be replaced or a refund be given to the 
customer. Internet shopping can be more convenient as the customer does not need to leave 
their home or office to inspect the product and make the purchase.  
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3. What are webhosts? 

Below is a comparison of a web hosts. Web hosts sell packages which enables users to create 
their own websites, forums, and web stores etc. As an example the school website 
cchs.edu.au is hosted by Drupal. For the purpose of this comparison the cheapest deal (paid 
or premium) with most features offered will be the best package. The listed web hosts are 
in alphabetical order only. The “overall value” is based on the details page of each company 
and the comparative table in section 5. The “editor’s pick” is my personal view of each 
service. The rating is the “overall value + editor’s pick”. Quick Note on Domains: 
“yourname.com” or “yourname.com.au” is a domain. “hostcompany.net/yourname” is a sub 
domain. 

4. Summary of Top 4 Webhosts 

� Site 1: $0.00 Webhost 

000webhost provides a high class web hosting package. The premium package includes 
a crucial element that every web page should be, advertisement free. Its claim to be good 
for value is certainly true as it only costs less than $5 a month. 000webhost uses slightly 
faster servers which reduce lag and load times. For $4.84/month site builders can have 
unlimited disc space and unlimited data transfer, unlike other hosts which halt downloads 
from sites once transfers have expired. The premium service also has user (site builder) 
support, a critical part of every web site construction. Site builders are able to register 
and own their own domain name. It offers unlimited email addresses so the webmaster of 
the site can have their own unique and professional email address. When it comes to ease 
of access and security 000webhost have all that you need, anonymous FTP (file transfer 
protocol) and advanced site builder with site development support. The webhost also is 
compatible with PHP and Python programming scripts. Payment and ordering also quick, 
easy and secure with cryptography and digital signatures. It is one of the simplest sites to 
navigate to and around, with the ORDER button and all details on a single webpage that is 
accessible within three clicks from the homepage. Payment can be done using credit 
cards. 000webhost is just within the good limit of 3 clicks for easy access. 
Total Cost Per Annum: 
$58.08 

Domain Registration: Yes, 
Included 

Email Addresses: 
Unlimited 

Awards: 
BEST 
VALUE 

Website: 
http://www.000webhost.com 

 

Rating: 9/10 

Overall Value -  

Editor’s Pick -  
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� Site 2:100WebSpace 

100webspace is a professional and free hosting service. The Personal Pro (paid) is the 
top performing budget plan. It is by far cheaper than other competitors. Again it has no 
advertisements. The down side to 100webspace is that in comparison to other budget 
hosting plans, you are able to obtain similar features with free hosts. 100webspace 
provides a fast Linux server and claims to have least problems with its servers. It took me 
about 7 clicks to access the details page from the time I connected to the internet. 
100webspace uses secure credit card payment systems. 
Total Cost Per 
Annum: $11.88 

Domain Registration: 
No, Not Included 

Email Addresses: None Awards: WORST 
IN SHOW 

Website: 
http://www.webspace.com 

 

Rating: 5/10 

Overall Value:  

Editor’s Pick:  

 

 
 

� Site 3: Freehostia <Watercircle> 

Freehostia is one of the best hosting businesses. Freehostia uses advanced technologies 
in managing site and servers. There are no compulsory ads. Any sites created using 
freehostia’s services are able to use and provides the Elefante Installer allowing sites to 
install new scripts easily. Freehostia allows users to evaluate its paid packages through 
its free hosting deal. The servers at freehostia are capable of large downloads and 
uploads with a 12GB transfer allowance. A not so good thing about Freehostia is its site 
control panel. Freehostia’s site control panel is somehow confusing to new users. 
However, Freehostia’s details page could be reached with only 2 clicks. Freehostia 
allows payment through encrypted credit cards system.  
Total Cost Per 
Annum: $35.40 

Domain Registration: 
No, Not Included 

Email Addresses: Yes Awards: MOST 
BANDWITH 
SPACE 

Website: 
http://www.freehostia.com 

 

Rating: 7/10 

Overall Value:  

Editor’s Pick:  
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� Site 4: Webs <Starter> 

Web (formerly known as Freewebs) has the easiest and simple site builder tools in 
comparison to the other hosting services. The site builder allows users to create their 
own content and is compatible with many file types. Webs Premium services are ad-free. 
Custom domain names allow the site owner to customise the site to their liking. If the 
customer is not happy with the subscription they can receive a hassle free refund within 
one month. Webs works closely with other internet services and businesses to provide a 
high quality hosting package with lots of extras. Payment Options: Webs accepts credit 
card payments, PayPal transfers and cheques by mail. Webs uses 
Total Cost Per 
Annum: $49.92 

Domain Registration: 
No, Not Included 

Email Addresses: 
No 

Awards: MOST USER 
FRIENDLY 

Website: http://www.webs.com 

 

Rating: 8.5/10 

Overall Value:  

Editor’s Pick:  

 

 
 

5. Payment Options and Security 

  

Credit Card payment is the most efficient 

method of online payment. The user simply 

types the credit card details into the web 

store and then is processed. The 

transaction is instantly completed once the 

OK or BUY button is clicked with all details 

correctly filled in. Before typing 

information, check that the webpage is 

encrypted. 

PayPal and other online monetary accounts 

allow the consumer to purchase goods 

using online EFTPOS. Money is deposited 

into the PayPal account, then the user can 

type the account number and PIN to finalise 

a transaction. This process is slightly 

slower but will be completed within 2-3 

hours of clicking ORDER/BUY. Only use 

authenticated site. 
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Other Payment Methods: 

 Paying using postal services is the slowest but possibly the most 

secure way of trading. The customer fills out a printed order form then mails the cheque or 

money order with the order to the trader which banks the money or cashes the cheque then 

sends back or delivers the service or product.  

Apart from using BPAY to pay for items via phones, mobile phone users can purchase items 

by using ‘Reverse SMS Billing’. The cost of the purchase is included in the monthly bill.  

Security 

Privacy and security is everything when it comes to dealing through the internet. The 

traditional methods of direct handover of funds are gradually being phased out. New 

technologies are being invented and used to replace physical money. The Octopus card is a 

digital pre-paid debit card. The major credit card companies are MasterCard, Visa and 

American Express. Credit cards allow users to spend then repay the credit card company. 

Most internet transactions either use credit cards or online payment schemes like PayPal. 

When typing information into a website, the consumer is sending information to the host 

server (trader) via the World Wide Web. An insecure connection or website leaves the 

consumer vulnerable to scammers, fraudsters and identity thieves. Any good website 

(especially financial) uses SSL, Secure Sockets Layer. SSL provides encryption based on a 

certificate that indicates to the browser (for e.g. Internet Explorer) about information 

required to communicate securely with the website. Certificates also classify the website 

and owner or company and its legitimacy. PayPal is an American company which allows you use 

an account which allows you to purchase items online or through the phone. Other option for 

paying for goods is to use BPAY. When using the internet and your credit card to pay for 

items, always ensure that your computer’s security software is fully up-to-date. Remember 

to check the padlock symbol in your browser. Where to find the padlock symbol: Bottom 

right in IE6, and in Firefox. Right of address bar in IE7, 8. Never download any new 

software related to the transaction because in the past scammers have created a look-alike 

secure browser with a fake padlock symbol. Always deal with reputable merchants only. 

Ensure the site provides contact details like phone number and street address. Save and 

print all details and receipts. 
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6. Comparative Table for Webhosting 

packages 
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7. The ‘verdict’ on webhosts 

With any purchase of goods and services, we as consumer want to pay the least and get the 

most. From my studies and research into the best value web hosting package and by 

compiling the above table, I have concluded that if you are new to web development and 

wants to sample/try a website, “Webs.com” provides the best free package. For those who 

want to remove advertisements but not compromise on function and ability, the “000webhost” 

offers a top dollar (with domain) and value for money package. If $60 is expensive, try the 

“Freehostia Watercircle” plan (without domain), but still ad free. Those who can afford to 

spurge on web hosting should use “Freehostia’s supernatural” deal. The “Webs Professional” 

is a lot more expensive but comes with more user friendly and pre-set tools and templates 

reducing your site construction time and process. An alternative to all of this is to use a 

social networking (e.g. MySpace) or blog site (e.g. Wordpress) to create your own website 

under their sub domain. 

AWARD FOR THE BEST VALUE HOST: 000Webhost <Premium Hosting> @ 

www.000webhost.com 

 

8. Is it really worth it? 

Internet shopping tends to be more convenient than physical shopping. The consumer is able 
to search for the product using a search engine. Also the consumer has no obligation to 
purchase anything if he or she visits an online web store. The options for payment are more 
open ended with credit cards, PayPal, Bpay and online banking. People do not have to leave 
their home to purchase the item. I would recommend online shopping and trading with 
knowledge about the risks as well. 

 

9. “Caveat-Emptor” of issues regarding 

shopping online (Shopping wisely online) 

What online shoppers fear most? 

Recent reports into internet trading have found that online shoppers are most concerned 

about giving information to a non-secure source. Many were disturbed to find that their 

email addresses had been passed onto third parties. Most agreed that they know of goods 

not arriving or have been the victims of “phishing” scams from fake institutions. 
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Tips for shopping wisely online 

1. Look for Https:// in the address bar. 

2. If a closed pad lock appears the site is secure. 

3. Always research the website before you buy. 

4. Read the website’s privacy and security policies. 

5. Look for security verifications like VeriSign and Etrust. 

6. Be aware of any spyware or cookies that monitor your shopping or internet practices. 

7. Have a secondary email address for internet shopping different to your personal 

email. 

8. Only enter information you are comfortable with, if the site asks for too much find 

the product elsewhere on another site. 

9. Don’t disclose passwords of any sort. 

10. Use different passwords for different sites. 

11. Create a password with more than eight characters with letters, numbers and 

symbols. 

12. Avoid using common words such as names, places, things or birthdays for passwords. 

13. Confirm that the website is genuine before proceeding. 

14. Always visit the homepage of a website then use its links to continue to the purchase 

page. 

15. If you suspect the website or your computer displays a warning, choose another 

website. 

16. Delete any messages in your email inbox or SMS asking you to send information to 

update or renew details. 

17. Contact the organization/company if you doubt the authenticity of a message or 

website. 

18. Remember, professional looking website is easy to create. 

19. Don’t click on internet advertisement or any links, no matter what the promotion is. 

20. Always print copies and save your receipts and order forms. 

21. Check for shipping and delivery costs before purchasing an item. 

22. Use a virtual or single use credit card. The credit card company generates a one off 

16 digit number that expires once the transaction is completed. 

23. Be aware about identity theft and holes electronic signatures. 

24. Know about the operation of online trading and internet auctions. 
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A secure site using Mozilla Firefox in Windows Vista. 

 

Bibliography 

Websites 

www.google.com.au/search_webhosts? 

www.webs.com 

www.freehostia.com 

www.100webspace.com 

www.000webhost.com 

www.wikipedia.com/online_shopping 

http://www.privacyrights.org/index.htm 

Comparative table and ‘secure site image’ by Roydon. 


